B Sharp

Building a sound future

With One Voice

TERMS & CONDITIONS
COURSES

If you need to cancel your booking, please notify us in writing as soon as
possible. Cancellation is effective from the date of receiving written notification.

If cancellation is made more than a month before the start date of the course,
then we are happy to offer a full refund, or transfer your balance to another
course within 12 months.

If cancellation is made less than one month prior to the start of the course, then
we will do our best to re-fill your place. If we can, then your balance may be
transferred to another course within 12 months.

If cancellation is made within two weeks of the start of a course then we are
unable to offer and refund or balance transfer, but you are welcome to give your
place to a friend to enjoy.

We reserve the right to postpone or cancel a course or change a course leader in
the event of illness or for any other reason. We will refund or transfer any
deposits or balances paid. The decision to cancel will normally be taken no less
than one week prior to the course start date.

PAYMENT
We must receive full, cleared payment by March 23rd.

You can pay online using Paypal at www.bsharp.org.uk/whats-on/with-one-
voise or by sending a cheque. Early bird booking by 20 February 2018.

POST

You can send your booking form to: B Sharp HQ, Unit 5, Uplyme Road, Business
Park, Lyme Regis, Dorset DT7 3LS

Please make cheques payable to: B Sharp and attach to booking form.
PRICES

All prices are subject to variation without notice.

SECURITY

We don't store account numbers.



